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IN THE NATIONAL CONSUMER TRIBUNAL HELD IN CENTURION 

 

 

In the matter between: 

Debt Counsellor Name:   
Applicant NCR Registration Number:  

And 

Consumer’s Name:   
First Consumer ID number:  

 
Consumer’s Name:   
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And 

 

1st Credit Provider   
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25th Credit Provider  
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                         DRAFT CONSENT ORDER 

 
 
 
The Tribunal, having read the papers filed of record and being satisfied that the Consumer(s) and The 
Credit Provider(s) are parties to a debt re-arrangement facilitated by a Debt Counsellor(Applicant) 
under section 86(7)(b) read with section 138(1) of The National Credit Act, Act 34 of 2005 (the Act), 
hereby makes the following order: 
 

1. The payment structure between the Consumer (s) and the Credit Provider(s), as agreed 
between the parties, is confirmed as an order of the Tribunal in terms of section 150 of the 
Act. 
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2. The parties' attention is drawn to sections 71(1)(a),71(5)(a) and 152 of the Act which states as 
follows: 
Section 71(1) 
 
“A consumer whose debts have been re-arranged in terms of Part D of this Chapter, must be 
issued with a clearance certificate by a debt counsellor within seven days after the consumer 
has- 

a) Satisfied all the obligations under every credit agreement that was subject to that 
debt re-arrangement order or agreement, in accordance with that order or 
agreement…” 

 
 
Section 71(5) 
 
“Upon receiving a copy of a clearance certificate, a credit bureau, or the national credit 
register, must expunge from its records - 
 

a) the fact that the consumer was subject to the relevant debt re-arrangement order or 
agreement…” 

 
 
Section 152 
 
“Any decision, judgement or order of the Tribunal may be served, executed and enforced as if 
it were an order of the High Court…” 
 

3. The parties are warned that failure to comply with the order of the Tribunal constitutes an 
offence in terms of section 160(1) of the Act 

 

 

 

 

 

 

 

 

Applicant, or duly authorized to sign on behalf of the Applicant 

Dated at  On   
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