Date of visit: _____________________________

Number of people in your group: _______________________

Are you a repeat visitor to this campground? _________________

Did you reserve your campsite through the National Recreation Reservation System? _______
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	Evaluation Factor
	Excellent
	Good
	Fair
	Poor

	Employee Courtesy
	
	
	
	

	Employee Knowledge
	
	
	
	

	Cleanliness of Campsite
	
	
	
	

	Cleanliness of Restrooms
	
	
	
	

	Cleanliness of Drinking Water Area
	
	
	
	

	Cleanliness of Trash Disposal Area
	
	
	
	

	Fee Payment Procedures
	
	
	
	

	Price/Value of Campsite
	
	
	
	

	Host Availability
	
	
	
	

	Sense of Security
	
	
	
	



Overall Rating


Your name/address/phone number (optional): ___________________________________________ _________________________________________________________________________________ _________________________________________________________________________________ ______________________________________________________________________________

Feel free to use the other side for comments or suggestions. Thank you!

Sample Customer Service Comment Card

Thank you for visiting. We appreciate feedback on our services and how we might better serve you in the future. Your comments matter to us!

Please drop this form off with your camp host or the nearest Forest Service office. Or you can mail it to: (permit holder address) or Chugach National Forest, Attn: Public Services, 3301 “C” Street Suite 300, Anchorage, AK 99503.

Campground name:________________________________

